Post Office Locksmith
130 Gorham Street

Lowell, MA 01852

(978) 453-6616
avo@postofficelock.com

May 20, 2026
Dear Valued Customer:

After careful consideration, we have made the difficult decision to permanently close Post Office Locksmith.
Our final day of business will be Tuesday, June 30, 2026.

For 103 years, Post Office Locksmith has had the privilege of serving our customers and community as a
third-generation family business. We are sincerely grateful for the trust, loyalty, and support you have shown us
throughout the years.

To help us wind down operations in an orderly manner, please note the following important dates and service
changes.

Mobile / On Road Service:
Effective Tuesday, May 26, 2026, we will no longer be providing mobile or on-road service calls.

Limited Walk-In Service:
From Tuesday, May 26, 2026 through Tuesday, June 30, 2026, we will continue to offer limited walk-in
service only, including:

e Purchase of remaining inventory of locks, hardware, and other inventory

e Key duplication from existing records
Please note all remaining services are subject to available inventory, existing records, and time remaining
before closing. Effective immediately, no new orders will be accepted.

Payment Terms:

Effective immediately, we will no longer offer open account invoicing. All services and purchases effective
Tuesday, May 26, 2026 or immediately must be paid at the time of service by cash or credit card.

As we wind down operations, we kindly request that all outstanding balances be settled no later than
Tuesday, June 30, 2026. This will allow us to finalize our accounts efficiently.

Key Charts / Master Key Information:
If your organization requires copies of key charts, master key information, or other related key records,
please submit your request by email to avo@postofficelock.com. To process your request as efficiently as
possible, please include the following in your email:

e Company/customer name

e Contact person




e Telephone number
Please allow up to 7 business days for your request to be fulfilled. Incomplete requests may delay
processing. To ensure we are able to assist you before closing, we strongly encourage all requests to be

submitted no later than Wednesday, June 17, 2026. Requests submitted near the closing date may not be
able to be completed before Tuesday, June 30, 2026.

We encourage customers to make the necessary arrangements for future locksmith services before our closing
date on Tuesday, June 30, 2026.

On behalf of our family and everyone at Post Office Locksmith, thank you again for the honor of serving our
customers and community for more than a century.

Sincerely,

Avo Jeknavorian
Owner

Post Office Locksmith




